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TERMS OF BUSINESS

1. The family engaging the nanny, mother’s help, maternity nurse or au pair through 
Bunnies Nanny Agency (“Bunnies”) is referred to in these Terms of Business as “the 
Client”, and the nanny, mother’s help, maternity nurse or au pair introduced to the 
Client by Bunnies is referred to as “the Applicant”.

2. Bunnies acts as an agent to introduce candidates to work as nannies, maternity 
nurses, au pairs or mother’s helps for the Client. Bunnies does not employ the 
Applicant directly or indirectly. The Applicant is introduced to the Client on the basis 
that the Client will employ him/her, unless the Applicant chooses to remain self-
employed. The Client is responsible for agreeing remuneration and must provide the 
Applicant  with a written contract of employment, prior to the commencement of the 
Applicant's employment. The Client in any event warrants that conditions relating to 
tax, National Insurance, working hours, holiday and sickness benefit, 
accommodation, remuneration, notice and grievances shall be notified in writing to 
the Applicant  on engagement.

3. Bunnies will use its reasonable endeavours to establish the suitability of the 
Applicant for introduction to the Client. However, the Client must interview the 
Applicant and satisfy himself/herself of the Applicant’s honesty and ability for the 
post to be filled. Bunnies does not accept under any circumstances and excludes 
liability for any loss, damage, expenses or delay incurred or suffered by or to the  
Client, the Client’s family, servants, or agents, or the Client’s assets, arising from the 
acts, omissions or character of the Applicant.

4. In respect of London bookings, the Client must pay to Bunnies when signing the 
form a non-returnable deposit of £30.00. This sum will be credited to the Client’s  
account against the final balance of fees owing. This fee is non-refundable if the 
Client decides not to accept an Applicant.
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5. The Client undertakes to notify Bunnies immediately upon any offer being made  
which results in the engagement of the Applicant.

6. The Client shall keep all introductions of an Applicant by Bunnies and the 
Applicant's personal details strictly confidential. The Client undertakes accordingly 
not to disclose any introductions to third parties. Any breach of this undertaking 
resulting in the engagement of the Applicant by a third party renders the Client liable 
for the full fee which would be payable by the Client to Bunnies had the Client 
himself/herself engaged the Applicant.

7. The Client agrees to reimburse all reasonable travelling expenses (e.g. bus/train fares 
or cost of petrol) incurred by the Applicant in attending interviews with the Client.

8. Bunnies accounts must be paid within 7 days of the invoice date failing which the 
engagement may be cancelled by Bunnies. Overdue invoices will attract interest at 
the rate of 8% per annum.

9. In a case where a Client is residing overseas, payment to Bunnies must be made 
within ten days of the invoice date and in any event at least 5 days before the 
Applicant leaves the UK to take up his/her position.

10. The fee charged by Bunnies for any Applicant is only applicable to one engagement. 
A further fee will be charged by Bunnies for any re-engagement of an Applicant. The 
Client agrees to inform Bunnies of any plans to re-engage any Applicant.

11. In relation to the engagement of a temporary nanny, the Client will be invoiced 
weekly by Bunnies via a weekly time sheet. Payment is due on receipt of the time 
sheet.

12. The fees applicable in this particular agreement between Bunnies and the Client are 
attached to these Terms of Business and are accepted by the Client.

            13. In the case of the cancellation of an engagement by the Client, after acceptance by 
the Client but before the date of engagement (“the Engagement Date”) half the 
agreed full fee will be payable by the Client to Bunnies.

14. The full fee from the Engagement Date shall be payable by the Client to Bunnies,  
even though any awaited birth be delayed.

15. In the case of au pairs, fees must be paid to Bunnies within seven days of notification 
by Bunnies to the Client that travel arrangements have been made.

16. If an au pair on a 6-12 months contract leaves the Client within the first 6 weeks 
(“the Guarantee Period”) other than as a result of circumstances attributable to the 
Client, Bunnies agrees to use its reasonable endeavours to offer a replacement to the 
Client for the balance of the Contract period subject to the nationality required by the 
Client and availability of candidates at the time. If payment is not received in 
accordance with Clause 14 above, the Client will forfeit his or her right to the 
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Guarantee Period. It is also part of the Guarantee Period that the Client gives the Au 
Pair at least 2 weeks notice to find an alternative family should she/he not be 
suitable.

17. The Client undertakes to notify Bunnies if the Applicant for a temporary position  
remains with the Client, beyond the period of the temporary engagement and in such 
event an additional full fee for a permanent introduction appropriate to the Applicant 
shall be payable by the Client to Bunnies.

18. All Engagement fees quoted are exclusive of the Applicant’s salary and other 
chargeable expenses of the Applicant and/or Bunnies. The Client acknowledges and 
understands that the Agency fees do not include any part of the Applicant's salary.  
The agency cannot guarantee the Applicant will complete his or her proposed length 
of engagement.

19. Bunnies will only grant refunds in the following circumstances: -

a. A full refund will be granted to the Client where the Applicant fails to take up 
his/her appointment.

b. Where the Applicant for a permanent position leaves his/her engagement 
within eight weeks from commencement and no replacement is offered to the 
Client by Bunnies within one month of notification to Bunnies of such 
leaving, a refund of 10% of the total fee paid by the Client for such 
engagement for each complete week not worked by the Applicant in such 8 
week period shall be payable.

c. Where the Applicant for a temporary position leaves his/her employment 
before the end of the period of a temporary engagement, a refund may be 
available for each complete week not worked, if Bunnies cannot provide a  
replacement.

d. All instances of termination of employment where a refund is claimed must 
be notified in writing to Bunnies within three days of termination of 
employment. Bunnies will entertain no claim for a refund where Bunnies has 
not received payment in full within seven days of the invoice date (or ten 
days in the case of overseas clients). No refund is available where the Client 
requests that no replacement be found. No refund is available where the 
Client makes other arrangements during the period in which a replacement is 
being sought.

20. Bunnies Nanny Agency will not grant a refund if a Nanny leaves if a Client makes 
the position untenable, ie she is leaving solely for reasons attributable to the Client.

21. The Client agrees to treat any Applicant as a member of the family and to respect his/
her working hours and payment terms.

22. No variations to these terms of business, either express or implied, may be made 
without the written consent of Bunnies.
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23. This agreement represents the entire agreement between the parties.

24. These terms of business are governed by the law of England and Wales and all 
disputes arising out of or in connection therewith shall be subject to the exclusive 
jurisdiction of the courts of England and Wales.

DATA PROTECTION ACT We may from time to time contact you about our new services – 
please let us know if you would prefer us not to.

I agree the above Terms of Business of Bunnies Nanny Agency

………………………………. …… …………………
Signature of Client  Date

NB. No work can be undertaken until this form is received by Bunnies, duly signed by the Client or 
an online application form has been completed, returned and received by Bunnies.
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